bl
Vicki Hoggins

From: pshepard@nswitllc.com
Sent: Thursday, January 9, 2025 8:32 PM
To: ‘Shane McCabe'
Cc: Vicki Hoggins; ‘Timothy Beers'; *holly mason’
Subject: RE: Closure of RY2023 eAR and Release of RY2024 eAR
Caution! This message was sent from outside your organization. Allow sender | Block sender
Report
Shane,

A voicemail was left for you shortly before 5 p.m.
Anyone who would like to answer the following questions, please do.

How many residences (maximum) were receiving water deliveries to their on-site tanks in 2023? Same question for
2024.

Is each residence charged by the volume of water delivered, or just a flat fee per time period?

Is any water used for landscape irrigation around any of the water system facilities? If yes, how much?

What were the water rates at Lake Madrone in 2023? If they changed relative to 2022, what was the date of change?
If you have a printed notice of the rate change, please provide a copy for upload.

What was the total revenue from water collected in 2023?

What were the total operations and maintenance expenses in 2023?

Was any form of Bill assistance offered to customers in 203?

Unfortunately, these questions are mandatory. While it is possible to insert ones and zeroes if this is what LMWD would
prefer, if any state or federal money is wanted to assist the water system in rebuilding, real numbers could show that
there is financial management capability. It is one of the things the funders assess to ensure the ongoing effectiveness

of a grant or a very low-cost loan.

Thank you,

Pj

Cell 925-899-2654 or pshepard@nswtlic.com

1-(530) 892-8211, extension 2 forwards to my cell. For water system emergencies, please TEXT your Operator, Kevin
McGrath at (530) 514-6123 and TEXT to my cell number. iaccept emergency phone calls 7 days per week.

CONFIDENTIALITY NOTICE: This e-mail communication may contain information that is proprietary, confidential and/or privileged
from disclosure under applicable law. The information is intended to be for the use of the addressee only. If the reader of this e-mail
is not the intended recipient, you are hereby notified that use, copying, dissemination or continued possession of this




communication is strictly prohibited. If you have any reason to believe you are not the intended recipient of this e-mail, please
delete all copies of this e-mail from computer memory or storage. Thank you.

From: Shane McCabe <Imwd.shane@gmail.com>

Sent: Thursday, January 9, 2025 2:28 PM

To: pshepard@nswtlic.com

Cc: Vicki Hoggins (LM) <vhoggins@minasianlaw.com>; Timothy Beers <tjb.forest18@gmail.com>; holly mason
<hsmason13@outlook.com>

Subject: Fwd: Closure of RY2023 eAR and Release of RY2024 eAR

Hi PJ. Can you please verify.
Thanks
Shane

---------- Forwarded message ---------

From: Shane McCabe <Imwd.shane@gmail.com>

Date: Fri, Jan 3, 2025 at 5:41 PM

Subject: Re: Closure of RY2023 eAR and Release of RY2024 eAR

To: <pshepard@nswtlic.com>

CC: Holly Mason <hsmason13@outlook.com>, Vicki Hoggins <vhoggins@minasianlaw.com>, Timothy Beers

<tjb.forest18@gmail.com>

Hi Pj, please read below thread. Can you give me update on the Annual EAR for 2023/24? This was a function that Mike
Butler took care of. Is this all taken care of? Please advise.

Thanks and Happy New Year.

Shane

On Fri, Jan 3, 2025 at 5:31 PM Timothy Beers <tjb.forest18@gmail.com> wrote:
Hi Shane,

Is this something that you normally take care of? If so, have you already done so?

---------- Forwarded message ---------

From: California Water Boards <public@info.waterboards.ca.gov>
Date: Fri, Jan 3, 2025 at 4:50 PM

Subject: Closure of RY2023 eAR and Release of RY2024 eAR

To: <tjb.forest18 @gmail.com>

Having trouble viewing this? View it as a webpage




T

Hello Public Water System Representative:

On 01/10/2025, the Division of Drinking Water is closing the reporting year (RY)
2023 electronic Annual Report (€éAR) Survey located on the eAR Portal
prohibiting any further editing or changes. During this time, you will still have
access to the eAR Portal including past eARs, uploaded documents, and the
Arrearages Surveys.

The eAR is scheduled to be released on 01/31/2025. You will be able to access
the RY 2024 eAR via the eAR Portal after its release date.

All public water systems are required to complete an eAR under the 2024
technical reporting order located HERE.

New for RY 2024: The eAR Reporter Excel Worksheet will be available soon on

the eAR home page.
Thank you for your cooperation in completing the eAR.

The State Water Resources Board Division of Drinking Water

Update your subscriptions, modify your password or email address, or stop subscriptions at any time on your Subscriber Preferences

Page.

You will need to use your email address to log in. If you have questions or problems with the subscription service, please visit

subscriberhelp.govdelivery.com.

This service provided to you at no charge by the California Water Boards.

This email was sent to tjb.forest18@amail.com using govDelivery Communications Cloud on behalf of: California Water Boards - 1001 |
Street - Sacramento, CA 95814

=7




67
Vicki Hoggins

From: Shane McCabe <Imwd.shane@gmail.com>
Sent: Monday, January 13, 2025 7:28 PM
To: pshepard@nswtllc.com
Cc: Vicki Hoggins; Timothy Beers; hsmason13@outlook.com; ljankoski@minasianlaw.com
Subject: Re: Closure of RY2023 eAR
Caution! This message was sent from outside your organization. Allow sender | Block sender

Report

Thanks PJ. We will discuss at this Months Board Meeting.
Shane

On Fri, Jan 10, 2025 at 6:56 PM <pshepard @nswtllc.com> wrote:

Attached is the report as submitted.

Note that water systems that don’t publish their rates on a website must upload a rate statement to one of the
electronic pages. This statement page without a $ amount is attached.

Some observations: there are some idiosyncrasies that had to be worked around during data entry Some work
arounds are related to the lack of a water distribution system that uses service lines. Other are related to having to
force the system to allow submission, such as when there have been no complaints about the water. The state knows
there are issues with the electronic system as people like me who do a lot of these reports, do report the issues. The
state does listen, but only makes improvements once each year, unless there is a “show stopper bug” in the new
release that must be fixed immediately.

Butte County Environmental Health is the reviewer of this report.

Butte County has different ideas from the State as to what should be in the report and does not need to be in the
report. Amanda Aguiar/BCEH has said she doesn’t care if all the financial information is in there or not. The electronic
system will block submission unless certain boxes have content, some of it financial information. Therefore, you will
see for B2.1, | entered $1 and a note that says “Total Operations & Maintenance Expenses are available upon request
from Lake Madrone Water District.” The State’s automations will likely calculate that the Water District made money,
whether it did or not.

Note that the yellow highlights on the attached report only show up in the state produced PDF AFTER submission and
are NOT visible to people when they are entering the information. Depending upon the method of review, a person in
1



Butte County may believe that all of the Yellow boxes needed to be completed, even though the electronic system and
State Water Board Resource Control Engineers only care that the report was complete enough to be submitted.

From: pshepard@northstatewatertreatment.com <pshepard@northstatewatertreatment.com>
Sent: Friday, January 10, 2025 5:00 PM

To: 'ljankowski@minasianlaw.com' <ljankowski@minasianlaw.com>
Ce: 'Vicki Hoggins (LM)' <vhoggins@minasianlaw.com>; 'Timothy Beers' <tjb.forest18@gmail.com>; 'Shane McCabe'

<Imwd.shane@gmail.com>
Subject: RE: Closure of RY2023 eAR and Release of RY2024 eAR

This in screen snip is the only remaining dollar figure needed to complete this report, which should be filed today. It
relates only to the operation and maintenance of the water system. Shane estimated that he spends about 20 hours
per week on the water system including primarily delivering water. Surely, the delivery truck has fuel and maintenance
expenses. Electricity to operate the wells would also be a significant expense.

From: pshepard@northstatewatertreatment.com <pshepard@northstatewatertreatment.com>

Sent: Thursday, January 9, 2025 8:32 PM

To: 'Shane McCabe' <Imwd.shane@gmail.com>

Cc: 'Vicki Hoggins (LM)' <vhoggins@minasianlaw.com>; 'Timothy Beers' <tjb.forest18@gmail.com>; 'holly mason’

<hsmason13@outlook.com>
Subject: RE: Closure of RY2023 eAR and Release of RY2024 eAR

Shane,

A voicemail was left for you shortly before 5 p.m.

Anyone who would like to answer the following questions, please do.

How many residences (maximum) were receiving water deliveries to their on-site tanks in 2023? Same question for
2024.



Is each residence charged by the volume of water delivered, or just a flat fee per time period?

Is any water used for landscape irrigation around any of the water system facilities? If yes, how much?

What were the water rates at Lake Madrone in 2023? If they changed relative to 2022, what was the date of change?

If you have a printed notice of the rate change, please provide a copy for upload.

What was the total revenue from water collected in 20237

What were the total operations and maintenance expenses in 2023?

Was any form of Bill assistance offered to customers in 203?

Unfortunately, these questions are mandatory. While it is possible to insert ones and zeroes if this is what LMWD
would prefer, if any state or federal money is wanted to assist the water system in rebuilding, real numbers could show
that there is financial management capability. It is one of the things the funders assess to ensure the ongoing
effectiveness of a grant or a very low-cost loan.

Thank you,
PJ

Cell 925-899-2654 or pshepard@nswtlic.com

1-(530) 892-8211, extension 2 forwards to my cell. For water system emergencies, please TEXT your Operator, Kevin
McGrath at (530) 514-6123 and TEXT to my cell number. | accept emergency phone calls 7 days per week.

CONFIDENTIALITY NOTICE: This e-mail communication may contain information that is proprietary, confidential and/or privileged
from disclosure under applicable law. The information is intended to be for the use of the addressee only. If the reader of this e-
mail is not the intended recipient, you are hereby notified that use, copying, dissemination or continued possession of this
communication is strictly prohibited. If you have any reason to believe you are not the intended recipient of this e-mail, please
delete all copies of this e-mail from computer memory or storage. Thank you.



From: Shane McCabe <Imwd.shane@gmail.com>
Sent: Thursday, January 9, 2025 2:28 PM

To: pshepard@nswtlic.com

Cc: Vicki Hoggins (LM) <vhoggins@minasianlaw.com>; Timothy Beers <tjb.forest18@gmail.com>; holly mason
<hsmason13@outlook.com>

Subject: Fwd: Closure of RY2023 eAR and Release of RY2024 eAR

Hi PJ. Can you please verify.
Thanks

Shane

---------- Forwarded message ---------

From: Shane McCabe <Imwd.shane@gmail.com>

Date: Fri, Jan 3, 2025 at 5:41 PM

Subject: Re: Closure of RY2023 eAR and Release of RY2024 eAR

To: <pshepard@nswtllc.com>

CC: Holly Mason <hsmason13@outlook.com>, Vicki Hoggins <vhoggins@minasianlaw.com>, Timothy Beers

<tjb.forest18 @gmail.com>

Hi Pj, please read below thread. Can you give me update on the Annual EAR for 2023/24? This was a function that Mike
Butler took care of. Is this all taken care of? Please advise.

Thanks and Happy New Year.

Shane

On Fri, Jan 3, 2025 at 5:31 PM Timothy Beers <tjb.forest18 @gmail.com> wrote:

Hi Shane,

Is this something that you normally take care of? If so, have you already done so?

---------- Forwarded message ---------
From: California Water Boards <public@info.waterboards.ca.gov>

4



Date: Fri, Jan 3, 2025 at 4:50 PM
Subject: Closure of RY2023 eAR and Release of RY2024 eAR
To: <tjb.forest18@gmail.com>

Having trouble viewing this? View it as a webpage

CALIFORNIA

STATE WATER RESOURCES CONTROL BOARD

Hello Public Water System Representative:

On 01/10/2025, the Division of Drinking Water is closing the reporting year (RY)
2023 electronic Annual Report (éAR) Survey located on the eAR Portal
prohibiting any further editing or changes. During this time, you will still have
access to the eAR Portal including past eARs, uploaded documents, and the
Arrearages Surveys.

The eAR is scheduled to be released on 01/31/2025. You will be able to access
the RY 2024 eAR via the eAR Portal after its release date.

All public water systems are required to complete an eAR under the 2024
technical reporting order located HERE.

New for RY 2024: The eAR Reporter Excel Worksheet will be available soon on
the eAR home page.

Thank you for your cooperation in completing the eAR.

The State Water Resources Board Division of Drinking Water

Update your subscriptions, modify your password or email address, or stop subscriptions at any time on your Subscriber Preferences

Page.
You will need to use your email address to log in. If you have questions or problems with the subscription service, please visit

subscriberhelp.govdelivery.com.




This service provided to you at no charge by the California Water Boards.

This email was sent to tjib.forest18@gmail.com using govDelivery Communications Cloud on behalf of: California Water Boards - 1001 | ﬂ
Street - Sacramento, CA 95814 gOVDELIVERY




State Waterboard 2023 EAR
Retum to Home

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year's report, click here.
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Backﬁ)w h Cemﬁ:amn 1 Inprovenmis Conphnts l Txeaumm 1 Storage Fxmyn: 17 Comewauon L Change thze
California State Water Resource Control Board
2023 electronic Annual Report (eAR) to the Division of Drinking Water
for the year ending December 31, 2023
[Section 116530 Health & Safety Code}

A WATER SYSTEM INFO . BT oy 2 ==Y Xy
Water System Nurber: ICA0400014
Water System Namre: LAKE MADRONE WATER DISTRICT]
Water SystemChassification:.  [Co i
Rehited Regulating Agency: LPA34 - BUTTE CO!

¢ —Pick one-

¢ Local Government

¢ State or Federal Government
Water System Ownership ¢ Privately owned, PUC-regulated, for profit water company

¢ Privately owned, non-PUC-regulated (Conmumity Water System)

¢ Privately owned Mutual Water Corpanyy or Association

¢ Privately owned business (non-commuity)
If the address recorded is a PO Box or similar, please update to a physical address that would most accurately describe
the location of the water system.
Physical location 3
Address | Oro. QY
Address 2
Cty BERRY C
Zip Code 95916]
General Office Phone:
(with area code)
Web site address: hitps://lakemadrone.cony|
Answer fickds shaded yellow are Mandatory Questions and must be answered to complete this report. Based on previous answers, some answer fickds are g mdicating Conditionally

Mandatory Questions. Any missed responses to Mandatory and Conditionally Mandatory questions will be shown in the Finalize Sectiop

Please be avare that all conment boxes throughout this electronic anmeal report will be made publicly available WITH THE EXCEPTION of the comment box below. Only
Waterboard staff and other people with your water systen’s login credentials will have access to this comment box. You are encouraged to provide any comments that you believe
may help improve this annual report process.

| pravaTE CoMMENTS:.[] |

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s report, click here.

2. Public Water System Contacts.

The same person may be both the Administrative and

The Division of Drinking Water will be serd important informmtion to the Administrative Corttact email address. The Administrative Contact’s address, business phone muber, and email will be publcly
accessibk at: hitps//sdwis.waterboards.ca.goy/PDWW/

EXISTING CONTACTS: To cdit a contact, select the "Edit Contact” checkbox, this will allow for cditing all fields except the contact name. To indicate an individual should no longer be associated
with the water system, select the "Remove Contact” checkbox.

NEW CONTACTS: To add a new contact for the water system scroll down to subsection B, "ADD NEW CONTACT HERE" header and enter the contact inforrmation for the new contact. All
contacts must have a form of communication provided and at keast one roke type selected.

A EXISTENG CONTACTS
Cuntact Reconl

Contact Type,

Phone Type P'hone Number & Extension =R
M (Modity with cheekbox)




Contact2
First Name,
Middle Initial

Last Name

IVICKE& |

530) 552-2116]

L]0

Last Name T tor
[mMccaBE] O
Ttk

|Faciliies-Grounds Manager, Lake Madrone Facsimle B I Foancial W Energency
Water Districct!

fbdlgyl 933 Mobik f I Designated Operator In {1 Sampler / Water
Addess | Charge Quality
Emergency I Contract Operator I Legal

F Code

95965-0933

Emnil | 0
I—-——M e [ Owner [ Funding
Flin'ilZ [} Carbon Copy

ﬁiﬁmm 02023 & 2024 not 2025~

Facsimile

I Financial

¥, Energency

Address 1

12 STAR ROAD,

2
PO BOX 933, OROVILLE CA 95965

Mobilo

I Designated Operator In

[ Sanpler/ Water
Quality

Ci
BERRY CREH]
tate

[ Contract Operator

[ Legal

I Owner

[ Funding

LLILT]

I~ Carbon Copy

Home R . 3
ﬁ“"“‘ Administative
ﬁ Facsimik - I Fiancial [ Ecrgency
Address 1
[i] e (] I Desigmated Operator In | [ Sanpler/ Water
ﬁmz || Charge Queliy
P

Energency 3 I Contract Operator I~ Legat




- [rEmcomas

D Facsimike [ ] I Financial I Emergency

Address 1 L

Qm i = I Designated Operator In | I Sanpler / Water

= 2 ] Charge Qualty

&

Siate ]

D Energency [ Contract Operator I Legal

ﬁCode o

ﬁl I~ Owner [~ Funding

FP? - enony

Contact 5 A ey

First Nane, 5 I Edit Contact 5

Midd Initial Busincss | ] By :
Home ]

l.[ist]Nmm =i I Administrative I Operator

[’—il’] Facsinie — I Financial I} Emergency

Address |

L] i [ ] I Designated Operator In | [~ Sartpler/ Water

Address 2 = Charge Quality

L]

m

tate B I~ Contract Operator I~ Legal

%m

(1 A S

ﬁz I Carbon Capy

Last Name I” Operator
L]
ﬁ Facsimik L [ Finencial [ Exergency
‘Address |
L] s B I Designated Operator I | ™ Sanplor / Water
ﬁmz || Charge Quelty
;)

ol Energercy E’ I~} Coniract Operator I Legal
%cm

I Owrer I~ Funding

Facsimie

I~ 'Fmancial

["1 Desigmted Operator In

I Sampler / Water




Address 2 Mobic Charge Quality
(4

[

[sf]‘e Emergency EI I Contract Operator I Legal
ﬁCode

ﬁ : I~ Owner I Funding

First Naure, ] I Remove Contact 8 I~ Edit Contact 8
[M—__'_q]dblninl Busincss [ | i
LaEst]Nmm ey I~ Admimistrative I~ Openator
Tib] Facsimile = I Financial I Exergency
Address 1 s
Mobik =4 I~ Designated OperatorIn | ™ Sanypler / Water

2 154 Charge Quality
)
[f]“ Emergercy — I Contract Operator I Logal
[ ke :
I'?'!j“‘ I Over I Fundig
o2 I~ Carbon Copy

|1(530) 533-2885

" Adminstrative

™" Operator

. Finarcial

I~ Emergency

PO BOX 933

Address

Facsimile
Mobile

I~ Operator In Charge

[ Sanpler/ Water
Quaity

Energency.

HE | E@ =0 EE

" Contract Operator

I Legal

I~ Owner

I” Funding

oz

™ Carbon Copy

{prk allthn

[ Adriistrat

apply)

I Operator

]-:g:mmr, North State Water Treatmert, LLC|

" Financial

¥ Exergency

Address |
2134 KENNEDY A

Facsimle

¥, Operator In Charge

¥ Sanplr/ Water




ﬁmz Mobiks |ls30) 514-6123 Qualty
Ci
CHICO
tate 530) 514-6123
Emergency ¥ Contract Operator " Legal
Code
95973
1 5
% : koo [C Owmer ™ Funding
Frmil 2
I CaonCopy
(pick all that apply)
Middle Initial
Tamothy J Buss 6)704-0839 7, Administrat [~ Opemtor
Last Nano
Titke TR
[Secretary 2023-4, President in 2025 Home ] I~ Financial §7 Enrrgency
deress 1 Lt
12 Star Road| Facsimike
! I~ Operator In Charge I Sampkr/ Water
Mobik Quality
PO BOX 933
Ci
ORVILLE]
d Emergency 916) 704-0839 I Contract Operator [T Legal
[ ]
p Code
95965-0933
Email B
[tb.forest] 3@gmil cond I~ Owner I~/ Funding
rrjnnz I Carbon Copy
(pick afl that apphy)
Middl Initial i |
Bismess | I Administrative [{Operator
W
ﬁ Home — I~ Fnancial I~ Emergency
ﬁ& 1 Lid
Facsimile
" [ Operator In Ct I Sampler / Water
leddl&ss 2 Mobike L]
)
et} Emergercy E I Comract Operator I Legal
Code
Email 1 I~ Owner [~ Funding
Frmail 2 I Carbon Copy

COMMENTS (Note: Conments will be made publicly avallable): .| |

CA0400014 LAKE MADRONE WATER DISTRICT

To viewlast year’s report, click here.

3. Population Served

Total Population m DDW Records:
297
6/11/2013




Anmual Operatmg Penod
Population Type
Population Court
Begin Date
MM
DD
End Date

Method Used to Determine Population:

¢ --Pick onc--

¢ Most recent United States census data

¢ Multiplied numrber of service comnections by 3.3

¢ Determined total munber of dweling units and mukipled by 2.8
@ Other

If population is based on "Other”, identify the methods or sources of how it was estimated:
et fiekd Operations manage esidences total 10 are ocoupied all vea eopke. 45 are

List the names of commumitics served by the system identifying both incorporated and unincorporated areas:

L aar B

COMMENTS (Note: Comments will be made publicly available): [ |

CA0400014 LAKE MADRONE WATER DISTRICT

To viewlast year’s report, click here.

4. Number of Service Connections

A. Active Service Connections:

Total Active Potable Water Connections currerdly in Division of Drinking Water database: 123

The total number of Service Ci tions as of D ber 31, 2023 must be reported as either Unmetered or Metered for each Service Connection Type as appropriate.

Potable Water
UnmeteredMetered 2023 2022

TYPE ; e Total*Total®
Siogle-Bnily Residentia |

single family detached dwellings E] @ m @

Apammns,colﬂommtownlnwes.dxpmmnkpmh S G O [ [ [

Retail establishmenss, office bulklings, bundries, schools, prisons, hospitals, dormitories,

mnsing homes, hotels, churches, campgrounds @ @ @ @

Ifyou are a wholesaler; Enter the muxber of service comections, you have for

dowrstream public water systemrs.

Parks, play fields, cemeteries, median strips, golf courses m @ II] @

>y



I:rigptionofoommhﬂy.-gnwnmps @ @ |:| @

Do NOT report fire sprinkler connections and fire hydrants. These connections are not
ted d “service ctions” for compliance purposes.

Totol Active Comnections® k]
* Cakubted fied

B. Nuniber of Inactive Connections (all types)

Inchude only service connections that have been physically disconnected (e.g, meter removed) from the
water system. All other service comnections should be considered as “Active.”

COMMENTS (Note: Comments will be nade publicly available): |'[he water distribution system is no longer used for

potable water due to VOC contamination after North Complex Fire. [

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s report, click here.

5. Source Inventory.

Section A

(A) Small Water System Source Type

As a Small Water System , sources are listed in Section A tables by either groundwater or surface water. The existing inventory is prefilled for groundwater sources in tabke Al, and for surfice water
sources in table A3. You may view these sources at Public Drinking Water Watch You may suggest imventory updates for groundwater sources in table A2, and for surface water in table Ad. For any
source(s) not listed, please select “Emnil for Help on this page” at the bottom of this page to be comnected with your Regulating Agency.

Al. Groundwater Source Inventory - Existing

Source ID | Source Name | _ || Source Activity, Source Type, Availability
001 WELL #1 - STARROAD A Well Penmanent
003 WELL#3-GALEN. A | Well Penmancnt

A2. Groundwater Source Inventory - Updated

Add the Source listed from above and describe any changes. An exanpke might be a change to activity or availability. Must inchude comment describing change bsted.
Note: Please include Source 1D and Source Name as disphyed in table Al.

T?u:ld a new row, select the green phs sign in the upper right comer of the table. To remove a row, select the trash can at the end of a row. Save changes by selecting the green check mark at the end
of the row.
Sowrce ID Name Activity Comments
Nothing Reported
A3. Surface Water Source Inventory-Existing .
Source/ D Source Name Source Activity Source Type, Avaiability
Nothing Reported
Ad. Surface Water Source Inventory - Updated

Add the Source Ested from above and describe any changes. An exanple might be a change to activity or availability. Mist include comment describing change listed.
Note: Please inchide Source ID and Source Name as displyed i table A3.

To add a new row, sekect the green plus sign in the upper right comer of the table. To remove a row, select the trash can at the end of a row. Save changes by selecting the green check mark at the end
of the row.

Source ID Name Activity Comments
Nothing Reported
AS. Source Inventory Conmnent

Section B. Source Metering and Well Monitoring -

€ --Pick one--
1. Are your water sources netered? ¢ Yes
C No
¢ --Pick one--
€ Yes
~ No
€ Not Applicable (o welk)

2. Do you have equpm on band to unncoryomdwaterhvekmullmwm
T Check this box if you have finding available to achieve this.

¢ --Pick one--



3. Do you routiely monior the static water kvels in your welk? % :cs

5 & No

' Not Applicable (no welk)

¢ --Pick one--

€ Yes

¢ No

¢ Not Applicable (no welk)

¢ --Pick onc--

/e Recovering

: . ; ¢ Declnmg

5. Are these kevels recovering, decining or steady?: | Steady
¢ Not Applicable (no welk)
¢ Don't Know

4. Do you routinely monitor the pumping water kevels in your wells?

Section C. Standby Source Use

If a standby source was used in 2023, provide the followmg nformation

To add a new row, sekect the green phis sign in the upper right comer of the table. To remove a row, select the trash can at the end of a row. Save changes by selecting the green check nmurk at the end
of the row.

Name of the Standby | No. of days || Were Was the Division| pegcribe the reason

Source the Standhy  customers of Drinking Water ¢he Standhy Source
wed in2023;  Source was in notified? notified? was used:
operation: | (Y/N) (YN)
Nothing Reported

COMMENTS (Note: Comments will be made publicly available): . D

CA0400014 LAKE MADRONE WATER DISTRICT

To viewlast year’s report, click here.

6. Water Supply and Delivery .

This section has been rebocated to the SAFER Clearinghouse and is a required technical report submission. To conplete this required report visit the SAFER Clearinghouse located at:
hitps:/whappsrv.watcrboards.ca.goy.

Note: If you do not have a SAFER Clearinghouse account, you will need to create one.

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s repont, click here.

7. Recycled Water Use

¢ --Pick one—
Does your water system have recycled water in ifs service area (provided by your water systemor ¢ Yes
another utifity)? ¢ No

¢ Dont Know

CA0400014 LAKE MADRONE WATER DISTRICT

To viewlast year’s report, click here.

8. Customer Charges.

About water rates and financial data; Senate Bill 200 (2019) updated Section 116530 (a) of California's Health and Saféty Code allowing for the State Water Board to request information regarding
financial capacity. Technical, gerial and financial capacity of a water systemare critical componers of its sustainability and resifiercy. Califomia Health and Safety Code Section 116530 now
states:

(a) A public water system shall submit a technical report to the state board as part of the permit application or when otherwise required by the state board. This report may inchude, but not be limited to,
detailed plans and specifications, water quality information, physical descriptions of the existing or proposed system, information rebted to technical, managerial, and financial capacity and sustaimability,
and informmtion rebated to achieving the goak of Section 106.3 of the Water Code, inchuding affordability and accessibility.

A Water Rates and Charges

¢ --Pick one--
A1 Does your water system charge customers for water (residential, commercial, industrial, or institutional water custoners)? - € Yes

€ No

¢ —Pick one--
¢ Residential

A2 Select applicable customer types: . ~ Nan-Residential (typically inchudes commereial industrial, instiutional customers efc.)
 Both



¢ —-Pick one--
A2.1 Is your billing frequency for your Residential and Non-Residential customers the same? € Yes

€ No
¢ --Pick
A.2.2 Is your most common Residential water rates structure the same as your most common Non-Residential rate structure? (This does not inchude the munber of tiers associated with one—-
the rate structures) ¢ Yes
¢ No

Al Residential Water Rates and Charges

Al.1 Please sekect the most common rate structure used to charge Residential customers:

Single or Flat Rate — Average, static rate charged per billing cyck independent of water usage.

Base Rate — Base rates are the charges apphed for receiving drinking water service regardless of the amowunt of water comsumed. Base rates are usually fixed amounts and may inchude charges bke
sourcewater protection fees, service fees, etc.

Usage Rate — Rates that are charged based on the amount of vohae or water consumed.
Fixed or Uniform - Rates that remain unchanged per billing cycle throughout the year.
Variabl - Rates that are changed depending on water usage.

' Single or Flat Rate (Often Unmetered)

 Base Rate (Fixed) + Usage Rate (Uniform)

€ Base Rate (Fixed) + Usage Rate (Variabl)

€ Base Rate (Variable) + Usage Rate (Uniform)

 Base Rate (Variabk) + Usage Rate (Variabk)

¢ Allocation Based (Califoria Water Code Sections 370-374; Speclﬁeally Califbrnia Water Code Section 372)
¢ Other (text box) :
Al.1a. Other Notes|_|
Al.2 Comments on rate structure, explain allocation rate if applicable: |Ammltht fee for water is paid on property tax bill of 132 pmpemes.|

¢ ~Pick one—~
rnnmhly
AL3. Pleasesekct your biling foquency r Residentl estaners:. £ Do
¢ anmally
€ Otber: Intext below, provide the average murber of days between billing
Alla
¢ --Pick one—
¢ Gabors (Gal)
AL4, Please ekt the metri or it of measure (UOM) used in Residetial Water Rates: . Fhies CUDE Fect
¢ Million Gallons
¢ Acte Feet
Al.S5. Please select any variances or factors used to determine or adjust residential water rates or allocations:
/I Agriculturel se (non-conrercial or commercia) |
™ . Drought factor
[T Elewation = - . RIS
I~ Evaportive Cookers
I Fire protection - water {0 ifTigate yegetation
I~ Home-based business
™ Lotsize
I~ Meter size
I~ Mitigation of high leveks of total dissolved solids
" Occupancy (All-year)
I~ Ocoupancy (Seasoral)
I~ Pressure zone
[~ Soil conpaction and dust control
r Smpbmﬁpoxﬂsmﬂhkesh)stslnmw&!ﬁﬁ
o [ N T e ERE
P Norne ofthe above
AL6. Does your water system have mult-faily AND singkc family billng classes? . . _ oy
Sigk-Famly- Singo Gl detaced dwelings (borses). e
¢ No

Multi-Famly- Apartments, condominums, town houses, duplexes and mobile homes.
Al.7. What is the muvber of tiers or levels of charges?

¢ --Pick one--

c2

c3
Al.7a Residential ¢ 4

cSs

c6

c1

Al.8. Residential Rates & Charges Table
Please conplete the table below — taking into consideration the Bilowing:



¢ Youhave sclected Billing Frequency, please submit your ratc data based on this frequency.
» Ifyour flat rate varies over the year, pleasc use the average flat rate amount.
o Please report the most common rate for the majority of your residential customers.

HatRnte
Customer Class _ ¥ e " Base Rate: Maxinnm
& Billing Tiers ) Volum ol’Waterper'lTer
ResidentialSingle-fanily - Tier 1 ' 5
Mer2 s
Tier3

¢ Usage Rate: Maximum Usage Rate: Cost per |
Base Rate Volume of Wnter per Unlt of Measure (UOM)
Mer _ perTier

iy SR LA SR deiiiad sttt U8 pad

¥ No Change

I~ Yes, inflation adjustment

™ Yes, increment of multi-year approved
mcrease

™ Yes, imposition of new or increased foes
I~ Yes, other:

ALl.9 Did your rates change in the reporting year?*

Al9aOllrrNotu i AR LA

Al.10. Date of most mem \pdate to the rate structure (ﬂm do&s ot inchude mg.xhrlysclndubd rate changes, rathcr actual changes to yourmtc
structure): MM/DD/YYYY

AL11: If you recently updated your rate structure, please briefly describe the changes that were made:

Al.12. Provide a direct link to a web page that exphins water rates and fees, if avaibble.

i Lo PRI AR (LG 1 B SRR USRS F PR S AT AL TP A B 2 x L A i dea il vike

Al.13. Upbad rate structure documentation.

Al.13. Upload rate structure documeniation
Choose File No e seloeted

Upload
(Uploaded &G)
3 L o Anmiml flat fee for water is paid on property tax bill of 132 properties regardless of whether there i
Al.14 Comments on the allocation of ResilentialSingle- Family and Multi-Family rate. . R (s
¢ --Pick onc--
Al.15 Does your residential customer bills inchude any non-drinking water charges (Le. wastewater, stommwater, electricity, telecommunications, property tax etc.)? - ¢ Yes
¢ No

A2. RESIDENTIAL SERVICE CONNECTIONS

A2.1
What s the average charge* for a brand-new ResidentialSingle-Family comnection (based on the most common meter size)?

* Ako known as: Connection Fees; Advances in Construction, or Contrbutions i Aid for C on
[~ No service charge for brand new connections
A22

When was the cormection charge® for a brand-new ResidertialSingle- Family connection last updated (based on the most common
meter siz reported above)?

* Ako known as: Comnection Fees; Advances in Construction, or Contributiors in Aid for Construction.

o]

What is the one-time fe or deposit needed to create a new water service account for an existmg ResidentialSmgle-Family hone
on the most commmon meter size reported above)?

A24
What is the average charge* fr a brand-new Multi-Family comnection (based on the most common meter size)?



* Ako known as: Connection Fees; Advances in Construction, or Contributions in Aid for Construction.

L]

A2.5. Check all costs covered by a new ResidentialSigle- Family and Multi- Family commection fee:

Existing mifastructure buy-n (e.g,, water treatment/ conveyance/sewage treatiment )
Upgrades to mfrastructure (seismic retrofts, pipe replacements, eic.)

Storm water management system

Debt service charge H

Development of new water supplies

Otter:[ Ji"

o B o [ |

A2.6. Commments on ResidentialSingle-Family and Multi-Family comnections (publicly available): D

A3, Non-Residentia) Water Rates & Charges

¢ ~-Pick one—
¢ Gallons (Gal)
A3.1. Please sclect the metric or wnit of measure (UOM) used fr Non-Residential Water Rates: : 'IlnH m’ :C(t:;ll;:eet (1#039]
¢ Milbon Gallons
€ Acre Feet
¢ --Pck one—
¢ monthly
A3.2. Please sclect your billing fiequency for Non-Residential customers? “: ""“"“‘"yi
¢ amally
¢ other
A32a
pleasc provide average mavber of days between
bill

A3.3. Please sekect the most common rate structure used for to charge Non-Residential customers:

Single or Flat Rate — Average, static rate charged per billing cycle independent of water usage.

Basc Rate ~ Bas rates arc the charges apphed for receiving drinking water scrvice regardless of the amount of water corsumed. Base rates are usually fixed amounts and may inchude charges kke
sourcewater protection fes, service fees, etc.

Usage Rate — Rates that are charged based on the amount of volune or water consumed.
Fixed or Uniform - Rates that remain unchanged per billing cycle throughout the year.
Variabk - Rates that are changed depending on water usage.

¢ Single or Flat Rate (Often Unmetered)

¢ Base Rate (Fixed) + Usage Rate (Uniform)

. Basc Rate (Fixed) + Usage Rate (Variablk)

 Base Rate (Variabk) + Usage Rate (Uniform)

€ Base Rate (Variabke) + Usage Rate (Variabk) {

¢ | Allocation Based (Calii:nm Water Code Sections 370-374; Specifically, Califoria Water Code Section 372)
£ Other (text box)

A3.3. Other Notes|_|

A3.4 Comments on Non-Residential rate structure: D
A3.5. Sckect all applicablc Non-Residential connection types:*
I Conmmercial (Retail, Offices, Gas Statiors, etc.)
lnsmm:nl (Schooh Hospitaks, Hotek, etc.)

chring Chemical etc) .
Landscape lmgatlm(l’a:ks, Gold Courses, etc.)

I” Agicutural Irigation (Crops, Aquculire, etc.)

[~ Other

A3.5a Otter Notes[_|

r
r
-

¢ --Pick one--
A3.6. Do your rates change for different leveks of water consurption? - € Yes
€ No Tiers or Lewek

A3.6.1. What is the marber oftiers or levek of charges?

¢ --Pick one—-

c1

c2

c3

c4

c5

cé

c1

& --Pick one—

c1

2
flici3

llc 4

{15

e 6

c1

¢ --Pick one—

A3.6.1a Commercial

A3.6.1b Institutional



A3.6.1¢ Industrial

e T e e B Hhe ¥io )
NN R WN —

|
A3.6.1¢ Agnculture Iirigation ;-fi

A3.7. Non-Residential Rates & Charges Tablke
Please conrplete the table below — taking info consideration the folowing:

¢ You have sckected Billng Frequency, please submt your rate data based on this frequency.
o [fyour flat rate varics over the year, please use the average flat rate amount.
o Please report the most commmon rate for the majority of your residential customers.




Qg Ter 1 ) n el . . ;
Tier3 s i ; i |

Tier4

Mier§ et ] (ESAtNernen| S R ]
Tier 6 ;

Mier7 A ST RS ]

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s report, click here.

Please make sure to complete the Customer Charges section before completing this section.

8(B) Income

B0, Financial Reporting Period

B0.1 For the Total Incone section of the EAR, water systens may report their data by fiscal year or calendar year. Please indicate if the information provided in this section represents your water
system’s fiscal or cakendar year financial data?*

¢ Calendar Year
¢ Fiscal Year

B0.2 Please select fiscal year start-date (mm/dd/yyyy)

]

B1. Total Revenue Generated from Different Sources®

Instructions: Purpose of this section is to cakulate total annual reverne generated. No revenue should be double counted,

*Mobile homes, parks, and other types of commumity water systems that do not charge their customers directly for water should provide their total revenues received fromrers, fees, operating
contracts, and/or any other source of reverne used to support the operations and maintenance of the water system in question B1.7

BI.1 Total revenue collected from Residential (Single and mubi-family) customers' rates and charges that cover water services, including usage fares, and basic rates for the reporting year.* 3

*Do not inchude any other charges (ie. connection fees, service focs, ctc.) associated with your watcr rates. Other charges for Residential customers will be recorded in B1.3.
You have reported $0, please exphin why:*

*Do not inchide any other charges (I.e. comnection fees, service fees, etc.)

B1.3 Total revernue generated exchsivity from other fees and charges* fomall Residential customer types during the reporting year (inchudes single- family and multi-famly customers).* . m
*Other fees and charges:

Inchude: Late fees, notice fees, penalties, shutoff fees, recomection fees, and bounced check fees.

Do Not Inchude: Reverne generated by your water rates on your typical Non-Residential customer bill

 --Pick
BL.5 Did you collect/receive revenue from interfind (from wastewater or stormwater utility) or goverrmental transkrs (iLe. property taxes or fees, sales taxes or fes, etc. — typically from one-—
City/County General Fund)?* € Yes

< No

B1.6 Total reveme lost from interfind or governmental trapsfers (if $0, enter $0)*

Total interfind or governmental Reverue Gained (-):
B1.7 Total revern: generated from non-customer sources that have not already been accounted for (ie. cell towers, wsuits and scitlemenis, energy gencration, kand keases, rent, inferest
mconx, other service fees, etc.)*

Total Other Reverne Gained (+):
B1.7a Other Notes

B1.8 Total Anmul Revenue for the Reporting Year*. 3868

You have reported $0, please cxplam why:*

Drinking Water Charge: Water Bil 70

Please revisit and confirm your answers to questions in the Custorrer Charges section: A.1 through A.2.2a; and All.1 through A1.8. This field is calculated by taking the rate data inputted from question
Al.8 and converting it info dollars/month as well as converting the UOM info HCF. Depending on how you answered certain questions in the Customer Charges section, there may be some questions
you do not see. If the nformmtion you provided i incorrect, please fx and the figures in this table will refresh

Total Drmking Water Cost to Customer ? 0

Pleasc revisit and confirm your answers (o questions in the Customer Charges section: A. 1 through A.2.2a; and Al.1 through A1.8. This scction converts drinking water charges into dollars/month: The
cohrm auto-cakeubtes by adding Drinking Water Charges to Other Charges from Interfind Transr for each consumption vohume (6, 9, 12, and 24 HCF). Depending on how you answered certain
questions in the Customer Charges section, there may be some questions you do not see. If the information you provided is meorrect, please fix and the figures in ths table will refresh.

B1.9 Approximution of Total Residential Charges

Drinking Water Charge: Water Other Charges from Interfird Transfer: Taxes / Total Drinking Water Cost to Customer: Provide Aliermtive Altermative



Corsurrption Bill Fees dollars/month Amout Amount Conments
6 HCFEEE] 2500 Rt o.o0| RS R e |[25.00] { _

9 HCF 25.00 m m r

IZHCF 2500 " JEEE] [o.oo ERNETRREEE = 25.00 | :

24 HCF 25.00 m m r

B1.10 Days of cash-on-hand* at the end of the reporting year*

*How nuch cash your systemhas saved up, inchuding reserve fimds, that isn’t canmarked for anything clse (unrestricted cash) and cstimates the number of days your system can pay its daily operation
and mamienances costs before naning out of this cash.

Number ofDaysn
BlLi1
Comrerits on water system revenues:

Conmrent

B2.Total Expenses
Instructions: Purpose of this section is to cakulate total anmual expenses. No expense should be double counted.
B2.1 Total anmsal operations and mamtenance expenses®

* Expenscs incurred during the system’s normal operation. This can inchude salarics, benefits for employees, utility bills, system repair and maintenance, supplics (c.g, hemical
and water purchased for resale.

Total Operations and Maintenance Expenses (-): n
B2.2 Total anmal expenses from investing or capital expenditures®

* Expenscs incurred from purchase of property and equipment; construction of new asscts (ic. treatment, distribution ctc.)
“Total Investment Experses (-): [}

B2.3 Total anmml expenses ffom fimncing activities*

* Expenses incurred from retirement of bong-termdebt, purchase of securitics, mterest expenses ctc.

Total Financing Activity Expenses (-): [l

B2.4 Total Other anmal experses*

Total Other Experses (-):
B2.4a Other Notes

B2.5 Total anmual expenses*

Total Anmml FExpenses (-):
B2.6
Comments on Total Expenses:

Comment
[Total Operations & Maintenance Experses are avaikable upon request from Lake Madrone Water District

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s report, click here.

Please make sure to complete the Customer Charges section before completing this section.

8(C) Affordability .

C2. Residentia) Cx Assl 2

C2.1 In the reporting year, did you offer any of the following types of bill assistance to customers?
I~ Low-income water rate assistanco B

™ Flexble payment terms
[ Atemefvepaymenttems .
I~ Temporary assistance
 Speclmedialooed 0
[~ Other types of assitance

¥, Nope 3 KR

AP Db SRS CELT s E- PN SRS AP S S T biad L —

(2.2 Please provide the followmng about each type of bill assistance offered:

Number of accounts Utilized Average Bill
€2.24 Low-incoms water mate assitance® | |10 [
C2.2b Flexibke payment tems
C2.2¢ Alematiye peyrent tems | el
C2.2d Terporary assstance

C2.2f Other types of assistance



C2.3. How is low-income water rate am‘s@pmg‘amﬁnled‘l DI:]
C2.4. How much finding was allocated to your low-incorne water rate assistance program in the reporting year? l:l

¢ --Pick one--
C2.7 Docs your system partner with an outside cntity (c.g. United Way) to provide assistance to low-income houscholds? ¢ Yes
¢ No
¢ --Pick one--
C2.8 Do you offer bill forgiveness under certam circunstances?. ¢ Yes
€ No

€2.9 Comments on Affordable Drinking Water Assistance (publicly avaiable): [ |

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s report, click here.

9. Regulatory Reports/Plans (aka Water Quality)

A. (NEW) BACTERIOLOGICAL SAMPLE SITING PLAN (BSSP)

OnJuly 1, 2021, the California Rcvwd Total Cohﬁ)rm Rub (R'l'CR) becam: cﬂbclwc which requircs a BSSP be submitted by October 1, 2022 and complics with RTCR. Information on the RTCR
can be found at: lttps//www.w A

A.1. Date of Current Approved Bacteriological Sanple Siting Plan on Fike:

B. EMERGENCY NOTIFICATION PLAN (ENP) »

B.1. Date of Current Energency Notification Plan on Fike:

Sekect bere to upload a new water system ENP or view existing. To upload a revised WQENP, please emnil your District or County representative with attachment for review and overwrite.

C. EMERGENCY DISINFECTION PLAN (EDP)

¢ --Pick one--
€ Yes
¢ No
c NA

Do you have current Emergency Disinfection Plan(s) for your water systent?

D. WATERSHED SANITARY SURVEY REPORT
Provide your watershed sanitary survey report date if available, and the date of next plarmed. 1f you have a surface water source, you must provide answers.
Note: If you do not have surface water sources, answers are not required, and you may proceed to the next section.

Date of last watershed sanitary survey report :

Date planned to conmplete next watershed saniary survey report*:

E CONSUMER CONFIDENCE REPORT

E.1. Upbad Date of Consumer Confidence Report (CCR): No CCR Upbaded
E.2. Upbad Date of CCR Certification: AT 5 No CCR Uploaded

Sekect here to upload a new water system CCR or Certification Form
COMMENTS (Note: Comments will be made publicly available): -[ |

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s repor, click here.

10. Backflow—-Cross Connection Control

A. Backflow Assemblies and Air Gaps

5 T°|'”lrin Number Number Number Number
Total Number Reported in 2022 System Installed Testedin Failedin Repaired/
in2023 in 2023 2023 2023 Replaced
Backflow Assenblies [ ok A ;
on the Service Connections or Meter (Reduced 3 @ @ \ @ @ @ @

Pressure Principle and Double Check Valve



asserrbhes) .
Backflow Assemrblies On-site but not on the Service

Comnectios Meter
(Reduced llfr:;nm Principle and Double Check Valve @ @ @l @ @ @
assemblics)
Ai-gap Separaion [ [o] [o]
No. of Inactive Backflow Prevention Assenblies in water systemn 2023: @

B. Cross Connecﬁon Conﬁol Program

¢ --Pick one—-

Are cross-connection control surveys regularly conducted on the systend? chYes
€ No
Date of last cross-comection control survey done on the systent
Cross Connection Control Program Coordinator s
Name: B
Business Phone: Email Address:
List the name of trainings or certifications received:
Certification Nurrber (if appbcable): [ |

Describe any cross-connection incidents that occurred during 2023:

COMMENTS (Note: Comments will be made publicly available): [ |

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s report, click here.
11. Operator Certification

Please st the State Certified Drinking Water Operators enployed by your water system that supervise and direct the operation of your distribution systemand water treatment phints where
applicable in the reporting year of this report.

A DISTRIBUTION § YSTEM CERTIFIED OPERATORS

Your Distribution Syster Classification is: D1

Do your Chief and Shift Distribution Systemn Operators have the minimum level required?

¢ --Pick one--

¢ Yes

¢ No

¢ Not Applicable (transient non-conmumity water system)

I Check this box if your public water systemdoes not have a designated Chief Distribution Operator.

Narre of Chief Distribution Operator (First name Last name): i€
Grade of Chief Distribution Operator (1, 2, 3, 4 or 5):

Distribution Operator Nunber (-3. 4ors digi;i): B
Distribution Certification Expiration Date (M

If your public water system has additional certificd distribution systemoperators, erier the information in the table below.

*Click here to download, update, and/or upload an Excel spreadsheet of your water systents certified distribution operators.*
Grade of Distribution Chief, Shift Distribution Operator Distribution Certification

DlsuihxﬁonOpemtoer 2t
Operator or Neither! Number Expiration Date
(ntoame Lstmow) || (,2,3,4,009) | (GSorX) G.4orSdgin) | (MMDDYYYY)
Nothing Reported

1Use “C” for Chief Operator and “S” for Shift Operator. If neither, put an *X". Do not leave blank.

B. TREATMENT PLANT CERTIFIED OPERATORS

Your Highest Treatment System Chssification is: There are no facilities subject to the Certified Tr Plant Operat i ts

Do your Chief and Shift Treatment Plant Operators have the minimum level required?

¢ ~-Pick one--

€ Yes

¢ No

¢ No treatment ficility except precautionary disinfection

™ Check this box if your public water system does not have a designated Chief Treatment Operator.



Name of Chicf Treatment Opgrator (First narnc Last mm_:);- PRk
“e=LPik one--
cl
c2
c3
4
BiC1S

Grade of Chief Treatment Operator (1, 2, 3, 4 or 5):

TmamiOpcmtoerbcr.(i,lt_or‘?dig'ts-): PR
[Treatment Certification Expiration Date (MM/DIVYYYY):|

If your public water system has additional certified freatment plant operators, enter their information in the table below.

*Click herg to download, update, and/or upload an Excel spreadsheet of your water systends certified water treatment operators.*
Grade of Treatment Chief, Shift Treatment Operator Treatment Certification
m(;::'t‘ o OP:::“ Nal)m | Operator. \or Neither! Number Expiration Date
pame Lastmo®) || (L2,3,40r9) |G SorX) | G dorSdghs) | (MMDDYYYY)
Nothing Reported
1Use “C" for Chief Operator and “S” for Shift Operator. If neither, put an "X". Do not keave blank.

COMMENTS (Note: Comments will be made publicly available): .[ |

CA0400014 LAKE MADRONE WATER DISTRICT

To view last year’s report, click here.
12. Water System Improvements

The California Waterworks Standards (Section 64556) requires an amended permt for any of the following improvenents or modifications. Check all boxes that apply for any improvements or
modifications during 2023 or the fiture for which a permit was pot obtained or amended.

I~ Addition of a new distribution reservoir

I~ Modification or extension of the existing distribution system

"1 Adding a new source

™ Changing the status of an existing source (for exanple, active to standby)

™ Changing or altering a source, such that the quality or quantity of water supply could be affected

™ Addition or change in treatment, inchuding design capacity and process

I~ Expansion of the existing service area by 20 percent or more of the murber of service connectiors specified in your current permit
I~ Other

COMMENTS (Note: Commenis will be made publicly available): -[ |

CA0400014 LAKE MADRONE WATER DISTRICT

To viewlast year’s report, click here.

13. Complaints Reported (Written or Verbal) .

No. of
Ne. of No. of gopone;l to
" Conyplaints : = Brief Description of Cause and
Lype pfCurapans lgiot:cdby 3:::::::" lt)he i Dl & ma';;t_ neCor:::ﬁve Al::toion tall-;:n
s or Local
County Staff
Taste and Odor 0 _‘I;_@_ _@ .
Color ol [ @ @
mavey e SN g |
Visbk Orgarisns 0] [ o] ]
thsuemw) (Highor @ @ : @ -
Water Outages o] . [ [ [ ]
ooy B @D =
Gt o @ M



o

COMMENTS (Note: Comments will be made publicly available):

CA0400014 LAKE MADRONE WATER DISTRICT

To viewlast year’s report, click here.

Section 14. Treatment Plants

Waler system treatment plangs are listed in Tabke A for Groundwater treatment (Chlorinator only treatment plants are not listed), and Table B for Surface Water treatment. You may ako view your
Water System Facilitics (treatment plant inventory) at the CA Drinking Water Watch website.

A. GROUNDWATER TREATMENT .

To cdit a row, sclect the blue pencil sign at the end of cach row. To remove a row, sckect the red X at the end of a row. Save changes by selecting the green check mark at the end of the row.

Ifyou have questions or about your facility i y. you should contact your L agency rep ive or by clicking “Email for help on this page™ at the bottomof this page.
Groundwater. Date of Is Operations,
WSF ID Treatment Plant Opemﬁom ml‘hn Current?
|| Name VN)
Nothing Reported

Did the water system have any ncidents in 2023 that substantially afiected the ground water treatment plant(s) performance AND/OR had significant modifications or maintenance due to any of the
following? Select all that apply.

™ Degradation of source water quality

™ Decrease in source availability

I~ Change in wells used/well operations

I~ Treatment plant process fajhre, nchiding power outages

I~ Treatment plant unphnned shutdown bsting nore than 5 days
™ Treatment plant unplimned staffing shortages

™ Shortage of treatment chemicals

™ Change in treatment plant design capacity

™ Change i one or multiple treatment processes

I~ Other: Please Describe

B. SURFACE WATER TREATMENT

To edit a row, select the blue pencil sign at the end of each row. To remve a row, select the red X at the end of a row. Save changes by selecting the green check mark at the end of the row.

Ifyou have g or about your facility inventory, you should contact your agency rep ive or by clicking “Emoil for help on this page™ st the bottomof this page.
Swiface water,| " Date ol’ /| Is Operations
WSFID 'lhatmentl'hq Opemﬂom 7 plan()mnt’l.
aseesy IFA(N);
Nothing Repomd

Did the water system have any incidents in 2023 that substantially affected the surface water treatment plant(s) performance ANIDYOR had significant modifications or miintenance due to any of the
following? Sclect all that apply.

I Degradation of raw source water quality

™ Decrease in raw source water availability

™ Change in raw source water(s) used

™ Treatrent plant process faihre, inchiding power outages

[~ Treatment phnt unplanned shutdown ksting more than 5 days
™ Treatment phant unphnned staffing shortages

™ Shortage of treatiment chemicals

™ Change in treatent plant design capacity

™ Change in onc or muitipk: treatment processes

™ Other: Please Describe

C. CHEMICAL ADDITIVES -

™ Check this box if your public water system has chemicaks or products, inchiding chlorine, added directly to the drinking water as part of a treatment process.

Pleasc conplete the fllowing table for each chemmical used by this water system Only inchude chemicals that your water system adds. If you are not sure whether a chemical you are usmg neets this
dard, contact the fa or distrindor of the chemical

The table below is prefilled with direct chencal additives reported on site fromprevious year ¢AR. To add a new row, sckect the green plus sign in the upper right comer of the table. To edit a row, select the pencil image to the
right of the row. To remove a fow, select the trash can image at the end of 8 row. Make sure to save changes by sekecting the green check mark at the end of the row.

*Qlick here to upload an Excel spreadsheet of your water systends direct chemical additives.®
Name of | Name of | Erpose of annhl i;o Azﬂ/:;ﬂw& i:zﬂoﬁzx;:ea
Cheniul Manuﬁm:lllng cheiuq tandard e
Nothmg chomd

D. INDIRECT ADDITIVES

As of March 9, 2008, a water s hall not use any chemical, material, hubri or product in the producti ordi
of drinking water that comes in contact with the drnking water that docs not have certification of mecting NSF/ANSI standard 61.

¢ —Pickane—



D.1. Does your water system have procedures to ensure all future equi and

ials meet this standand? [ V)

C NA

Ifyou have any questions on the requirements relsted to mdmeet additives, you moy contact your local regulatory agency.

COMMENTS (Note: Comments will be made publicly avallable):. [

CA0400014 LAKEMADRONE WATER DISTRICT

To view last year's report, click here.

15. Distribution System and Storage Tanks .

A. SYSTEM PROBLEMS

moﬂ.‘_ ,‘.m._ - Problems Rocotinm

Setvice Connection Breaks/\Leaks
Mamn Breaks/Leaks

Water Qutages

Boil Water Orders

Total® TSR

No. of
Problemn

Bepted Brief Description of

Y Dml D‘I l:;l\?vnn::r Cause and Corrective Action Taken

or Local
County Staff

Comments on SYSTEM PROBLEMS (publicly availabk [Thelv is no water di

huti due to its having been destroyed in the North Complex Fire. Homes each have their own tanks to which LMWD delivers its waﬂ

B. INFRASTRUCTURE AND PIPELINE MATERIALS

Pipe Material in Distribution System

1. Which als does your distribution sy ipe consist of? Please check all that apply:

Pipeline Materisl . - i

I Plasti (ncluding Poly Vinyl Chordc aod HDPE)
" Steel

I Castlion 1

I Golvanized lron
[ Dustike ron

[ Cement Concrete
[iAsbestos Cement
[~ Other

PR LTS ShS | Py Sy

ﬁse describe other pipeline materials m your distribution system

Cl. DEAD-END FLUSHING PROGRAM

Ifunknown, please enter 0 and explain why in the comments box

Total No. No. with
inSystem Blowoffs

CHEATN 1 TP,

s 4 PRSI L, .... . A P T -

_ Percentage of distribution pipe system Awerage Age

pd of the materials selected D

No. Flushed Frequency of
in2023 Flushing

%DFADEND FLUSHING PROGRAM (publicly available): I’l‘hm is no potabk water distributi due to its having acquired VOC ination duc lo exreme heating of plastic pipes during the Noith

Complex Fire..

C2. ALL FLUSHING OPERATIONS

Units of Measure for total volume reported below:

I B e T

Total Volume in units of measure selected sbove; mclude all types of flushing.

not just dead-end flushing:

Comments on ALL FLUSHING OPERATIONS (publicly available):[_]
D. VALVE EXERCISE PROGRAM

Ifunknown, please enter 0 and explain why in the comments box

€ -Pickone~

€ Gallons

€ Milbion Gallons
€ Acre-feet (AF)
€ 100 cubic feet
€ No Flushing

Total No. in System Skze Range SO No. Exercisedin 2023 Frequency of Valwe Exercising

Vales

B

= M o et PR

Comments on VALVE EXERCISE PROGRAM (publicly nvaihble):D




E. STORAGE TANK/RESERVOIR INSPECTION/CLEANING PROGRAM

[~ Check this boxif your public water systemhas any storage tanks or reservoirs (Do not inchude pressure tanks).

If you checked the above box, please list each storage tank and/or reservorr with the inventory details available for cach colurm.,

The table below s prefilled with storage tank and reservoir mventory submitied i last year's AR To edit a row, select the pencil imoge to the right of the row. To add a new row, sclect the green plus sign in the upper nght
comer of the table. To remove a row, select the trash can at the end of a row. Save changes by sclkectmg the green check mark at the end of the row.

'lfyuuhzvemmymmg:lmhuﬂmphmlklﬂehbwvjﬂuhloohn&gﬁdﬂu;lomnl:nq)lalemdwload'

Year _Dmoﬂu{puaoﬂutnﬂtre-llw Corrosion | Material of
Dok name Chvactiy Co “yuﬂ“lnﬂﬂut iingpection| | cleanlng || or coated  protection(*) construction
Nothing Reported

COMMENTS (Note: Comments will be made publicly svailabie): « D
CA0400014 LAKEMADRONE WATER DISTRICT
Toviewlast year’s report, click here.

16. Emergency Preparedness and Response .

NEW No hter than January 1, 2024, Community water sysioms serving less than 3,000 service connections and Non-Transient Non-Community
m(ems that are schoobs shall ensure continuous opmtmu dumx power failures by providing adequate backup electrical supphr

€ -Pck
one—
A.3. During a power oulage, with your cument backup electrical power supply seiup, can your systemnuintain continuous operations € Yes
such that it meets current water quality requirements and is sufficient to meet average daily dermnd? € No
Cin
(I | progress
I"i Checkthis boxif you havo funding availabls to achiove this. !
A32 What is the estimated funding gep! 10 install a backup power sohution to muintsin contiuous operations?
A33 Baiers to hplennnlndoﬂ‘f : $
' Funding “he

[~ Personnel Resources

[T Infrastructure Limilations

bkt S et ia e

I”  Legal Constraints

[T} Bavironmental Concems

" Other D

A.34Pkasc send my water system mformetion about backup power funding opportunitics. 7

lFunding Gap: A funding gap is the amount of money needed to fund a future project; it is the difference between the amount required and the amount cumently available.

A.4 Do you have at least one backup source of water supply, or a water systemintertic, that can nuintam continuous operations and meets cument
waler qualily requirements and is sufficient to meet average daily demand?

 Yes

o S £l

A5 Do you routinely rmnnor for water loss due 1o leakages?
~ Yes i
N s o

e R TR Rl ST ks .

A.6 Do you have the source, ent, and di
€ Yes
fF'No

to meet fire flow requirements?

r' Check !his box |f yon hu\n fundhx nvnilabb to nchleve thu

B. EMERGENCY RESPONSEPLANS

PUBLIC WATER SYSTEMS WITHAT LEAST 3,300 OR MORE PERSONS SHOULD REVIEW AND REVISE THEIR EMERGENCY
RESPONSEPLAN TO ENSURE THAT THE PLANS ARE SUFFICIENT TO ADDRESS POSSIBLEDISASTER SCENARIOS.

¢ —Pick
B.1. Do you have an Emergency Response Plan (ERP) that addresses the procedures one—
for the restoration of water service for your water systent? C Yes

€ No

B2 Dot of your cumeni Ememgcney, Responie Plan;
BJ3. What is the date your water quality emergency Totification phn (WQENP) was last exercised with 2 tabletop or other activity? I the
WQENP has not been excrcised in the last year, please keave the ficld blank.:

C. WATER PARINERSHIPS

C.2. Do you have an active membership in a mutual aid organization? *

C Yes
& No



COMMENTS (Note: Comments will be mads publicly svailable): [ |

CA0400014 LAKEMADRONE WATER DISTRICT

To viewlast year’s report, click here.
17. Water Conservation -

This page is intentionally blank.
Section questions are for ane water system per Urban Water Supplier.

CA0400014 LAKEMADRONE WATER DISTRICT

To siewlast year's report, click here.

18. Climate Change Adél_)tation and Resi_liehcy for Water Utilities .

A CUMA'I'E'IHRI’A'IS,SI.'NsmVﬂY. AND MA(.'NITU)EOF IMPACTS - * A minumm of one clmmte thread nuist be identified by checking the correspondmg box.

'f‘ None 10 Low Senslmly Aue

Qmosc an itemn

ater intrusion into aquifers
f‘ Medium
f‘-JNunem Low Sensitivi

Chooseanitem
] (‘r Pickone-

'€ None to Low Sens

Choose an item

High flow events and flooding

[ Flooding
[ Sea Level Rise

I P k_on 7
'High or Akeady Bcpenencmg

| Choose an item




: Disruption of power supply

[~ Other

Active Water Resource Threat Monitoring

B. ADAPTATION MEASURES

Install new and deeper dnnking water wells, or modify existing wells to increase pumping capacity

Interconnection with other utilities

multual aid agr

Fire prevention — brush management, partnerships

On-site energy generation

Choose an item
€ —pikone—




COMMENTS (Note: Comuments will be made publicly vailatde):, ||

CA0400014 LAKE MADRONE WATER DISTRICT

Toriewlast year’s report, click hiere.
Haalize

Disclosure: Be acvised that Sections 116725 and 116730 of the California Health and Safety Code states that any person who kaowingly makes any false statemcnt on any report or document submitted for the purposes of
compliance may be Jiable for a civil penalty not to exceed five thousand dollars ($5,000) for each separate violation for each day that the violation continues. In addition, the violators may be prosecutedin criminal court and
upon conviction, be punished by a fine of not more than $25,000 for each day of the viclation, or be imprisonedin county jail not to exceed one year, or both the fine and imprisonment.

Please indicate the total number of hours spent to complete this report. This information wilt be utilized to characterize the level of effort required to complete this report .

¥ By checking this boxyou acknowledge that any & L bmitted in this report is publicly accessible and moy be used by the State of Califomia to d i pli with appli laws and regulbti
Knowingly submitting false informution in this repon is a misd snd by itting this info ion you cenify that the contents are, to the best of your knowledge, complete and cormrect. ®

REPORT SUBMITTED BY
The fields below are mtentionally blank Once you select "Submit”, your eAR Reporter contact details are recorded below.




Lake Madrone Water District
Water Service is a line item on each properties’ annual property tax bill, which property owners pay to

the County of Butte.
The County of Butte then pays Lake Madrone Water District.



A!
Vicki Hoggins

From: Shane McCabe <Imwd.shane@gmail.com>

Sent: Tuesday, January 14, 2025 3:49 PM

To: Timothy Beers; holly mason

Cc: Vicki Hoggins

Subject: Jan 12 2025 High Wind Event

Attachments: IMG_6114.jpeg; IMG_6124.jpeg; IMG_6123.jpeg; IMG_6116.jpeg

Allow sender | Block sender |

Caution! This message was sent from outside your organization.
Report

Hello All, Sunday Night we had a high wind event. Pictures attached. We had a 6” Transite Main that broke (root ball
moved and cracked pipe) which has been repaired and a tree came down and took out fence and pipe at Panorama. |
have called Campbell Fence to get repair quote for Fence. | will repair piping at Panorama.

Shane
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(9
Vicki Hoggins

From: Roger Williams <roger@rjrtransportation.net>

Sent: Tuesday, January 14, 2025 9:02 PM

To: Vicki Hoggins; Shane McCabe

Cc: Timothy Beers; Leah Janowski

Subject: RE: Closure of RY2023 eAR and Release of RY2024 eAR

Allow sender | Block sender |

Caution! This message was sent from outside your organization.
Report

Below are my thoughts on how we should respond. For question #7 | used the payroll and benefits total for Shane rather
than trying to calculate truck costs, trailer costs, water generation costs, admin expenses, permit fees and on and on and
on.

Less is more!

Thoughts?

Question #1 is all Shane.

Question No. 1: SHANE
Question No. 2: Flat Fee $300 per parcel per year.

Question No. 3: Attached are our water right reports for the last 2 years. Please note that the reports are not
based on a calendar year, report years run from October 1 through September 30 of the following year.

Question No. 4: Water rates were the same, $300 per parcel, for 2022 and 2023. Please note; Lake Madrone
bills for water on a fiscal year (July 1 through June 30 of the following year).

Question No. 5: No rate change.
Question No. 6: Total revenue generated from water charges in 2023 was $39,000.00.

Questions No. 7: Costs related to delivering water to on-site tanks at homes = $75,237.69 for calendar year
2023.

Question No. 8. No.

Roger Williams
RJR Transportation, Inc.
office (209) 858-1124
fax (209) 858-1134

cell (916) 417-7900

On 01/14/2025 2:21 PM PST Vicki Hoggins <vhoggins@minasianlaw.com> wrote:




Shane,
How did we answer these questions last year? We should be consistent.
Question No. 1: I don’t know.
Question No. 2: Flat Fee $300 per parcel

Question No. 3: Attached are our water right reports for the last 2 years. However, the years
go from October 1 through September 30 of the next year.

Question No. 4: Water rates the same $300 per parcel for 2022 and 2023. However, we bill for
water on a fiscal year (July 1 through June 30 of the next year). We receive the money at various times
during the fiscal year. Roger, how to answer this question?

Question No. 5: No rate change.

Question No. 6: Total revenue for water for 2023 is unknown. We bill on a fiscal year basis and
money is received in both fiscal years. For FY 07/01/23 — 06/30/24, we billed for 130 parcels {$39,000).
For 07/01/22 - 06/30/23, 130 parcels (39,000). For FY 07/01/24 —06/30/25, 135 parcels (540,500)

Questions No. 7: Unknown. Roger?

Question No. 8. No

From: pshepard@nswtlic.com <pshepard@nswtllc.com>

Sent: Thursday, January 9, 2025 8:32 PM

To: 'Shane McCabe' <Imwd.shane@gmail.com>

Cc: Vicki Hoggins <vhoggins@minasianlaw.com>; 'Timothy Beers' <tjb.forest18@gmail.com>; 'holly
mason' <hsmason13@outlook.com>

Subject: RE: Closure of RY2023 eAR and Release of RY2024 eAR

Shane,

A voicemail was left for you shortly before 5 p.m.

Anyone who would like to answer the following questions, please do.

2



How many residences (maximum) were receiving water deliveries to their on-site tanks in 2023? Same
question for 2024.

Is each residence charged by the volume of water delivered, or just a flat fee per time period?

Is any water used for landscape irrigation around any of the water system facilities? If yes, how much?

What were the water rates at Lake Madrone in 2023? If they changed relative to 2022, what was the
date of change?

If you have a printed notice of the rate change, please provide a copy for upload.

What was the total revenue from water collected in 20237

What were the total operations and maintenance expenses in 2023?

Was any form of Bill assistance offered to customers in 2023?

Unfortunately, these questions are mandatory. While it is possible to insert ones and zeroes if this is
what LMWD would prefer, if any state or federal money is wanted to assist the water system in
rebuilding, real numbers could show that there is financial management capability. It is one of the
things the funders assess to ensure the ongoing effectiveness of a grant or a very low-cost loan.

Thank you,
PJ

Cell 925-899-2654 or pshepard@nswtllc.com



1-(530) 892-8211, extension 2 forwards to my cell. For water system emergencies, please TEXT your
Operator, Kevin McGrath at (530) 514-6123 and TEXT to my cell number. | accept emergency phone
calls 7 days per week.

CONFIDENTIALITY NOTICE: This e-mail communication may contain information that is proprietary, confidential
and/or privileged from disclosure under applicable law. The information is intended to be for the use of the
addressee only. If the reader of this e-mail is not the intended recipient, you are hereby notified that use, copying,
dissemination or continued possession of this communication is strictly prohibited. If you have any reason to
believe you are not the intended recipient of this e-mail, please delete all copies of this e-mail from computer
memory or storage. Thank you.

From: Shane McCabe <Imwd.shane@gmail.com>

Sent: Thursday, January 9, 2025 2:28 PM

To: pshepard @nswtllc.com

Cc: Vicki Hoggins (LM) <vhoggins@minasianlaw.com>; Timothy Beers <tjb.forest18@gmail.com>; holly

mason <hsmasonl13@outlook.com>
Subject: Fwd: Closure of RY2023 eAR and Release of RY2024 eAR

Hi PJ. Can you please verify.
Thanks

Shane

---------- Forwarded message ---------

From: Shane McCabe <Imwd.shane@gmail.com>

Date: Fri, Jan 3, 2025 at 5:41 PM

Subject: Re: Closure of RY2023 eAR and Release of RY2024 eAR

To: <pshepard@nswtllc.com>
CC: Holly Mason <hsmason13@outlook.com>, Vicki Hoggins <vhoggins@minasianlaw.com>, Timothy

Beers <tjb.forest18 @gmail.com>

Hi Pj, please read below thread. Can you give me update on the Annual EAR for 2023/247? This was a
function that Mike Butler took care of. Is this all taken care of? Please advise.

Thanks and Happy New Year.

Shane

On Fri, Jan 3, 2025 at 5:31 PM Timothy Beers <tjb.forest18@gmail.com> wrote:
4




Hi Shane,

Is this something that you normally take care of? If so, have you already done so?

---------- Forwarded message ---------

From: California Water Boards <public@info.waterboards.ca.gov>
Date: Fri, Jan 3, 2025 at 4:50 PM

Subject: Closure of RY2023 eAR and Release of RY2024 eAR

To: <tjb.forest18@gmail.com>

Having trouble viewing this? View it as a webpage

STATE WATER RESOURCES CONTROL BOARD

Hello Public Water System Representative:

On 01/10/2025, the Division of Drinking Water is closing the reporting year (RY)
2023 electronic Annual Report (€AR) Survey located on the eAR Portal
prohibiting any further editing or changes. During this time, you will still have
access to the eAR Portal including past eARs, uploaded documents, and the
Arrearages Surveys.

The eAR is scheduled to be released on 01/31/2025. You will be able to access
the RY 2024 eAR via the eAR Portal after its release date.

All public water systems are required to complete an eAR under the 2024
technical reporting order located HERE.

New for RY 2024: The eAR Reporter Excel Worksheet will be available soon on
the eAR home page.

Thank you for your cooperation in completing the eAR.



The State Water Resources Board Division of Drinking Water

Update your subscriptions, modify your password or email address, or stop subscriptions at any

time on your Subscriber Preferences Page.
You will need to use your email address to log in. If you have questions or problems with the

subscription service, please visit subscriberhelp.govdelivery.com.

This service provided to you at no charge by the California Water Boards.

This email was sent to {jb forest18@gmail.com using govDelivery Communications Cloud on behalf of: California Water Boards - 1001 |
Street - Sacramento, CA 95814




10
Vicki Hoggins

AT

From: Shane McCabe <Imwd.shane@gmail.com>
Sent: Thursday, January 16, 2025 10:13 AM
To: pshepard@nswtlic.com
Cc: Roger Williams; Timothy Beers; holly mason; Vicki Hoggins
Subject: Fwd: Closure of RY2023 eAR and Release of RY2024 eAR

Caution! This message was sent from outside your organization. Allow sender | Block sender |

Report

Hi PJ, please read below thread. Roger Williams has provided #s. Please input into 2023 EAR and carry forward to 2024
EAR. Answer to #1 is 55 homes.

Thanks

Shane

---------- Forwarded message ---------

From: Roger Williams <roger@rjrtransportation.net>

Date: Tue, Jan 14, 2025 at 9:01 PM

Subject: RE: Closure of RY2023 eAR and Release of RY2024 eAR

To: Vicki Hoggins <vhoggins@minasianlaw.com>, Shane McCabe <Imwd.shane @gmail.com>
CC: Timothy Beers <tjb.forest18 @gmail.com>, Leah Janowski <ljanowski@minasianlaw.com>

Below are my thoughts on how we should respond. For question #7 | used the payroll and benefits total for Shane rather
than trying to calculate truck costs, trailer costs, water generation costs, admin expenses, permit fees and on and on and
on.

Less is more!

Thoughts?

Question #1 is all Shane.

Question No. 1: SHANE
Question No. 2: Flat Fee $300 per parcel per year.

Question No. 3: Attached are our water right reports for the last 2 years. Please note that the reports are not
based on a calendar year, report years run from October 1 through September 30 of the following year.

Question No. 4: Water rates were the same, $300 per parcel, for 2022 and 2023. Please note: Lake Madrone
bills for water on a fiscal year (July 1 through June 30 of the following year).

Question No. 5: No rate change.
Question No. 6: Total revenue generated from water charges in 2023 was $39,000.00.

Questions No. 7: Costs related to delivering water to on-site tanks at homes = $75,237.69 for calendar year
2023. :

Question No. 8. No.



Roger Williams

RJR Transportation, Inc.
office (209) 858-1124
fax (209) 858-1134

cell (916) 417-7900

On 01/14/2025 2:21 PM PST Vicki Hoggins <vhoggins@minasianlaw.com> wrote:

Shane,
How did we answer these questions last year? We should be consistent.
Question No. 1: I don’t know.
Question No. 2: Flat Fee $300 per parcel

Question No. 3: Attached are our water right reports for the last 2 years. However, the years
go from October 1 through September 30 of the next year.

Question No. 4: Water rates the same $300 per parcel for 2022 and 2023. However, we bill for
water on a fiscal year (July 1 through June 30 of the next year). We receive the money at various times
during the fiscal year. Roger, how to answer this question?

Question No. 5: No rate change.

Question No. 6: Total revenue for water for 2023 is unknown. We bill on a fiscal year basis and
money is received in both fiscal years. For FY 07/01/23 —06/30/24, we billed for 130 parcels ($39,000).
For 07/01/22 - 06/30/23, 130 parcels (39,000). For FY 07/01/24 —06/30/25, 135 parcels (540,500)

Questions No. 7: Unknown. Roger?

Question No. 8. No

From: pshepard@nswtllc.com <pshepard@nswtlic.com>

Sent: Thursday, January 9, 2025 8:32 PM

To: 'Shane McCabe' <imwd.shane@gmail.com>

Cc: Vicki Hoggins <vhoggins@minasianlaw.com>; 'Timothy Beers' <tjb.forest18@gmail.com>; 'holly
mason' <hsmasonl3@outlook.com>

Subject: RE: Closure of RY2023 eAR and Release of RY2024 eAR



Shane,

A voicemail was left for you shortly before 5 p.m.

Anyone who would like to answer the following questions, please do.

How many residences {(maximum) were receiving water deliveries to their on-site tanks in 2023? Same
question for 2024.

Is each residence charged by the volume of water delivered, or just a flat fee per time period?

Is any water used for landscape irrigation around any of the water system facilities? If yes, how much?

What were the water rates at Lake Madrone in 2023? If they changed relative to 2022, what was the
date of change?

If you have a printed notice of the rate change, please provide a copy for upload.

What was the total revenue from water collected in 20237?

What were the total operations and maintenance expenses in 20237

Was any form of Bill assistance offered to customers in 2023?

Unfortunately, these questions are mandatory. While it is possible to insert ones and zeroes if this is
what LMWD would prefer, if any state or federal money is wanted to assist the water system in
rebuilding, real numbers could show that there is financial management capability. It is one of the
things the funders assess to ensure the ongoing effectiveness of a grant or a very low-cost loan.

3



Thank you,
PJ

Cell 925-899-2654 or pshepard@nswtlic.com

1-(530) 892-8211, extension 2 forwards to my cell. For water system emergencies, please TEXT your
Operator, Kevin McGrath at (530) 514-6123 and TEXT to my cell number. | accept emergency phone
calls 7 days per week.

CONFIDENTIALITY NOTICE: This e-mail communication may contain information that is proprietary, confidential
and/or privileged from disclosure under applicable law. The information is intended to be for the use of the
addressee only. If the reader of this e-mail is not the intended recipient, you are hereby notified that use, copying,
dissemination or continued possession of this communication is strictly prohibited. If you have any reason to
believe you are not the intended recipient of this e-mail, please delete all copies of this e-mail from computer
memory or storage. Thank you.

From: Shane McCabe <lmwd.shane@gmail.com>

Sent: Thursday, January 9, 2025 2:28 PM

To: pshepard@nswtllc.com

Cc: Vicki Hoggins (LM) <vhoggins@minasianlaw.com>; Timothy Beers <tjb.forest18@gmail.com>; holly
mason <hsmason13@outlook.com>

Subject: Fwd: Closure of RY2023 eAR and Release of RY2024 eAR

Hi PJ. Can you please verify.
Thanks

Shane

---------- Forwarded message ---------

From: Shane McCabe <Imwd.shane@gmail.com>

Date: Fri, Jan 3, 2025 at 5:41 PM

Subject: Re: Closure of RY2023 eAR and Release of RY2024 eAR

To: <pshepard @nswtllc.com>

CC: Holly Mason <hsmason13@outlook.com>, Vicki Hoggins <vhoggins@minasianlaw.com>, Timothy

Beers <tjb.forest18@gmail.com>

Hi Pj, please read below thread. Can you give me update on the Annual EAR for 2023/24? This was a
function that Mike Butler took care of. Is this all taken care of? Please advise.

4



Thanks and Happy New Year.

Shane

On Fri, Jan 3, 2025 at 5:31 PM Timothy Beers <tjb.forest18@gmail.com> wrote:

Hi Shane,

Is this something that you normally take care of? If so, have you already done so?

---------- Forwarded message ---------

From: California Water Boards <public@info.waterboards.ca.gov>
Date: Fri, Jan 3, 2025 at 4:50 PM

Subject: Closure of RY2023 eAR and Release of RY2024 eAR

To: <tjb.forest18@gmail.com>

Having trouble viewing this? View it as a webpage

CALIFORNI

2
STATE WATER RESOURCES CONTROL BOARD

Hello Public Water System Representative:

On 01/10/2025, the Division of Drinking Water is closing the reporting year (RY)
2023 electronic Annual Report (eéAR) Survey located on the eAR Portal
prohibiting any further editing or changes. During this time, you will still have
access to the eAR Portal including past eARs, uploaded documents, and the
Arrearages Surveys.



The eAR is scheduled to be released on 01/31/2025. You will be able to access
the RY 2024 eAR via the eAR Portal after its release date.

All public water systems are required to complete an eAR under the 2024
technical reporting order located HERE.

New for RY 2024: The eAR Reporter Excel Worksheet will be available soon on
the eAR home page.

Thank you for your cooperation in completing the eAR.

The State Water Resources Board Division of Drinking Water

Update your subscriptions, modify your password or email address, or stop subscriptions at any
time on your Subscriber Preferences Page.

You will need to use your email address to log in. If you have questions or problems with the
subscription service, please visit subscriberhelp.govdelivery.com.

This service provided to you at no charge by the California Water Boards.

This email was sent to tjb.forest18@amail.com using govDelivery Communications Cloud on behalf of. Califomia Water Boards - 1001 |
Street - Sacramento, CA 95814




Tl
Vicki Hoggins

From: Timothy Beers <tjb.forest18@gmail.com>
Sent: Tuesday, January 21, 2025 8:53 AM
To: Casillas, Raymond@CalOES; Wagner, Scott@CalOES; Al Obaidi, Zeyad@CalOES;
Calderon, Rudy@CalOES
Cc: Vicki Hoggins; Holly Mason; Leah Janowski
Subject: Re: FW: Job #4434DR-CA Cal OES Cost Share and Cat Z Money
Caution! This message was sent from outside your organization. Allow sender | Block sender

Report

Good morning, Ray,

Please expedite the completion of the state cost share final inspection report. Apparently, Cal OES has already had since
July 8, 2021 (which is over 3.5 years) to have completed this final inspection report and to have given the LMWD the
$1,377 in retention funds. It is possible that if | hadn't checked on the status of this disaster, the LMWD probably never
would have received these retention funds.

Hope you have a Great Tuesday,

Tim Beers
President of the Lake Madrone Water District Board
(916) 704-0839

On Mon, Jan 20, 2025 at 9:53 AM Timothy Beers <tjb.forest18@gmail.com> wrote:
Thanks Ray, | will look this over and get back to you.

Tim Beers
President of the Lake Madrone Water District Board
(916) 704-0839

On Sat, Jan 18, 2025 at 10:54 AM Casillas, Raymond@CalOES <Raymond.Casillas@caloes.ca.gov> wrote:

Good morning Tim,

The District’s account for DR-4434 shows that all federal and state cost share funds were
paid out, with the exception of $1,377 in retention funds. The retention will be released
upon completion of the state cost share final inspection report. | will have this report
assigned to the next available staff. As for the Cat Z project worksheet in the amount of
$3,672.26, those costs were deemed ineligible (see attached CalOES and FEMA
determination letters). If you have any further questions, please feel free to reach out.



Best Regards,

Ray (Casillas

Program Manager, Disaster Closeouts

California Governor’s Office of Emergency Services
3650 Schriever Avenue

Mather, Ca. 95655

(916) 845-8220 office  (916) 204-2706 cell

Email:

raymond.casillas@caloes.ca.gov

From: Timothy Beers <tjb.forest18@gmail.com>

Sent: Friday, January 17, 2025 10:56 AM

To: Casillas, Raymond @CalOES <Raymond.Casillas@CalOES.ca.gov>

Cc: Calderon, Rudy@CalOES <Rudy.Calderon@CalOES.ca.gov>; Wagner, Scott@CalOES
<Scott.Wagner@CalOES.ca.gov>; Al Obaidi, Zeyad @CalOES <Zeyad.AlObaidi@CalOES.ca.gov>
Subject: Re: FW: Job #4434DR-CA Cal OES Cost Share and Cat Z Money

This Message is From an External Sender
This message came from outside your organization.

Good morning, Ray,

Have you been able to review our application yet?

Hope you have a great Friday,



Tim Beers
President of the Lake Madrone Water District Board

(916) 704-0839

On Mon, Jan 13, 2025 at 2:10 PM Timothy Beers <tjb.forest18@gmail.com> wrote:

Good afternoon Ray, do you have another update on this disaster and the related projects?

Tim Beers

President of the Lake Madrone Water District Board

(916) 704-0839

On Wed, Jan 8, 2025 at 10:37 AM Casillas, Raymond @CalOES <Raymond.Casillas@caloes.ca.gov> wrote:

| will review your application tomorrow and if | have everything | need, | will expedite the
closeout. I'll keep you posted..

Ray (Casillas

Program Manager, Disaster Closeouts

California Governor’s Office of Emergency Services
3650 Schriever Avenue

Mather, Ca. 95655

(916) 845-8220 office  (916) 204-2706 cell

Email:

raymond.casillas@caloes.ca.gov




From: Timothy Beers <tjb.forest18@gmail.com>

Sent: Sunday, January 5, 2025 6:14 PM

To: Casillas, Raymond@CalOES <Raymond.Casillas@CalOES.ca.gov>

Cc: CalOES Disaster Closeouts <DisasterCloseouts@caloes.ca.gov>; Calderon, Rudy@CalOES
<Rudy.Calderon@CalQES.ca.gov>; Wagner, Scott@CalOES <Scott.Wagner@CalOES.ca.gov>; Holly Mason
<hsmason13@outlook.com>; Vicki Hoggins <vhoggins@minasianlaw.com>; Leah Janowski
<ljanowski@minasianlaw.com>

Subject: Re: FW: Job #4434DR-CA Cal OES Cost Share and Cat Z Money

bome people who received this message don't often get email from tjb.forest18@gmail.com. Learn why this is important

This Message is From an External Sender
This message came from outside your organization.

Good evening, Ray,

It is now January 5, 2025, so I'm circling back to see if there has been any update on the status of Job #4434DR-CA
(February and March 2019 Severe Winter Storms). We had four projects related to this disaster: Project
103048 (Debris Removal), Project 103051 (Emergency Protective Measures), Project 103055 Removal of
Debris from Culverts), and Project 126554 (Cat Z). According to the FEMA Grant Portal, we received all of
FEMA’s Cost Share, which totaled $55,083.90. However, there is no record that the Lake Madrone Water
District ever received Cal OES’s Cost Share, which was to be $13,771.00 or the $3,672.26 that we were to
receive from Cat Z.

Hope you have a Great week,

Tim Beers

President of the Lake Madrone Water District Board

(916) 704-0839

On Wed, Dec 18, 2024 at 11:56 AM Timothy Beers <tjb.forest18@gmail.com> wrote:

Good morning, Dianne,

Thanks for getting back to me over our situation. I'll circle back to you in January.




Have a Merry Christmas,

Tim Beers

President of the Lake Madrone Water District Board

(916) 704-0839

On Wed, Dec 18, 2024 at 11:26 AM CalOES Disaster Closeouts <DisasterCloseouts@caloes.ca.gov> wrote:

Good morning Timothy,

Thank you for your patience. We've received a high volume of emails, and | apologize for the
delayed response. | wanted to update you that the project is still unassigned. Rest assured, we
will inform you as soon as it is assigned to a DAPS. Currently, we are addressing projects as
they come in, but we will definitely reach out once it's your turn, which we hope will be early next
year. Additionally, I've tagged Ray, the manager who will assist with the overall cost-share
process for follow-up.

Respectfully,

Dianne Karen Ching
Cal OES Disaster Closeouts
CA Governor's Office of Emergency Services

Dianne.Ching@CalOES.ca.gov

From: Timothy Beers <tjb.forest18@gmail.com>

Sent: Monday, December 16, 2024 4:04 PM

To: CalOES Disaster Closeouts <DisasterCloseouts@caloes.ca.gov>

Cc: Wagner, Scott@CalOES <Scott.Wagner@CalOES.ca.gov>; Holly Mason <hsmason13@outlook.com>; Vicki
Hoggins <vhoggins@minasianlaw.com>; Leah Janowski <ljanowski@minasianlaw.com>

Subject: Job #4434DR-CA Cal OES Cost Share and Cat Z Money

5



This Message is From an External Sender
This message came from outside your organization.

Good afternoon,

My name is Tim Beers and I’'m the President of the Lake Madrone Water District

Board. I’'m checking on the status of Job #4434DR-CA (February and March 2019 Severe
Winter Storms). We had four projects related to this disaster: Project 103048 (Debris
Removal), Project 103051 (Emergency Protective Measures), Project 103055 Removal of
Debris from Culverts), and Project 126554 (Cat Z). According to the FEMA Grant Portal,
we received all of FEMA’s Cost Share, which totaled $55,083.90. However, there is no
record that the Lake Madrone Water District ever received Cal OES’s Cost Share, which
was to be $13,771.00 or the $3,672.26 that we were to receive from Cat Z.

Can you please check on this for us?

Hope you have a great afternoon,

Tim Beers

President of the Lake Madrone Water District Board

(916) 704-0839

IWARNING: Do not click links or attachments unless you recognize the sender and know the email is safe.
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